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The script and information below is what you will need to call your insurance carrier about your coverage
for Medical Nutrition Therapy (Nutrition Counseling). We recommend you get a call reference number so

that if there is a problem with your claim, you are able to follow up with your carrier.

**Please note that completing this form is voluntary. We DO NOT check your insurance for coverage of our
services. Any denied claims, copays or co-insurance is the responsibility of the patient.**

Suggested language: I am calling to see if I have coverage for Medical Nutrition Therapy/Nutritional
Counseling on my plan.

Address
2801 Wehrle Drive
Suite 4
Williamsville, NY 14221
OR
Virtual visit

Providers:

PROVIDER NPI (IF NEEDED):

ALLYSON ODACHOWSKI 1235221557

SHANNON WILSON 1336504141

WENDY SCIME 1942616867

KRISTA MARTENS 1548711435

JESSIE KREMPHOLTZ 1801372131

MAXINE HELMS 1932835204

Code information to provide to the representative:
CPT CODES: 97802 AND 97803
Reason you are being seen:

Questions to ask:
1. Is my provider in network?
2. Is there medical coverage for this service on my plan?
3. Is there preventive coverage for this service on my plan?
4. Is there coverage for telehealth visits on my plan?
5. Is a referral needed?
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6. Is there a deductible to be met?
If yes, how much?

7. Is there a copay or co-insurance?
If yes, how much?

8. Are there age restrictions for this service on my plan?
If yes, what are they?

9. Is there a visit limit?
If yes, how many are allowed?

Date of call:
Call Reference number:

​


